
Finlit

(Financial  
Literacy)
The Financial Literacy Portal 
provides accessible, 
comprehensive resources to help 
individuals make informed 
financial descisions.

Tools Used

Project Overview
IDFC FIRST Bank launched IDFC FIRST Academy to promote financial literacy among users, 
ensuring easy access to essential financial knowledge. This case study explores the user 
experience (UX) approach used to design and implement the academy’s platform.

The problem statement
Many individuals, especially those new to banking and financial services, lack the necessary 
knowledge to make informed financial decisions. According to a 2023 financial literacy 
survey, 67% of respondents struggled to understand basic banking concepts, highlighting 
the need for accessible and structured financial education. IDFC FIRST Bank identified key 
challenges:


Low awareness of financial products and responsible money management.

Complex financial jargon making learning difficult.


	 •		Limited availability of structured financial education resources.

Project Goals

Accessibility 
Ensure easy access to financial 

learning through a digital platform.

Retention 
Enable users to apply their learning 

through quizzes, real-world scenarios, 
and certifications.

Engagement 
Make learning 

interactive, engaging, 
and personalized.

Simplification 
Present financial concepts in a 

clear, easy-to-understand 
manner.

Scope
The scope of the Financial Literacy Portal encompasses the creation of two primary 
sections: a pre-login area and a post-login area. The pre-login section will feature 
general financial education resources available to all users, while the post-login section 
will deliver personalized learning experiences, including curated courses and progress 
tracking, tailored for registered users.

Pre-Login Section
The pre-login section will be accessible to all visitors and shall include the following functionalities:

Home Page  engaging landing page with an 
overview and navigation 

Content Pages categorized financial content 
including articles, videos, and resources.

User Registration email-based sign-up to access 
personalized features.

Quick Search  to locate financial topics or 
materials.

Post-Login Section
The post-login section will be accessible to registered users and will include:

User Dashboard personalized view showing 
profile, course progress, and achievements.

Courses & Lessons structured modules with 
lessons, quizzes, and assessments.

Progress Tracking tracks user progress and 
suggests next learning steps.

Community Learning forums, discussions, and 
user-generated content for peer learning.

Gamification leaderboard, badges, and point 
redemption for rewards.

Branch Scheduling  book, reschedule, or 
manage nearby branch visits.

Replicated Content post-login includes 
mirrored components of the pre-login section.

Certifications coursewise certificates sharable o
n platforms like LinkedIn.

Key Research Findings
U sers prefer bite-sized learning modules over lengthy financial courses. For example, a 

user survey showed that 75% of participants found short, interactive lessons easier to 
retain. One respondent noted, "I can complete a lesson in 5 minutes, which fits 
perfectly into my busy schedule."

Gamification elements, such as quizzes and rewards, increase engagement.

Simple language and visual aids improve understanding of financial concepts.

Users want to track their learning progress through certifications.

Secondary Research
1. Information Architecture & Navigation


Categorized into Foundation, Intermediate, and Advanced levels.

A dashboard displaying course progress, recommended lessons, and certificates 
earned.	

A searchable knowledge base for quick access to financial topics.

2. Visual & Interaction Design

Minimalist UI with intuitive navigation for all age groups.

High contrast and larger fonts for readability.

Illustrations and infographics to explain complex financial terms.

3. Engagement & Personalization

Personalized learning paths based on user goals.

Interactive elements such as quizzes, scenario-based learning, and rewards.

AI-powered chatbot for real-time financial guidance.

User Personas

Name: Priya Kiran

Occupation : Marketing  Executive

Education : MBA

Income : ₹6L per annum

Gender : Female

Age : 30

Bio

Priya Kiran is a 28-year-old marketing executive based in 
Bangalore with a keen interest in improving her financial 
literacy. With a background in business administration, Priya 
understands the basics of money management but often feels 
overwhelmed by the complexity of investment and tax-saving 
options. Despite a steady income, she struggles to maintain a 
consistent budget and seeks accessible, jargon-free guidance 
on personal finance.

Pain Points

Fee ls overwhelmed by complex 

financial terms


Struggles with sticking to a 

monthly budget


Lacks awareness about tax-saving 

instruments


Often spends impulsively during 

sales and social outings

Goals

G ain control over 

personal finances


Save for travel and future 

investments 



Learn about mutual 

funds, SIPs, and 

budgeting tools


Avoid unnecessary debt 

and credit card traps

Name: Karthik  Raj

Occupation : Software Engineer

Education : B.Tech

Income : ₹18L  per annum

Gender : Male

Age : 29

Bio

karthik Raj is a 29-year-old software engineer based in 
Bangalore, working in a mid-level backend development role. 
With a strong digital aptitude and a keen interest in technology, 
Arjun is comfortable using financial tools like UPI apps, mutual 
fund platforms, and stock trading apps. Despite earning a solid 
income of ₹18–25 LPA, he finds personal finance management 
daunting—particularly around taxation, insurance, and long-
term planning.

Pain Points

U naware of how to build a solid 

emergency fund


Lacks clarity on how to choose 

between term vs. whole life 

insurance


Doesn’t track expenses rigorously 

despite earning well


Gets investment advice from 

social media, not always credible

Goals

A chieve financial 

independence by age 40


Save for international 

travel, gadgets, and 

potential startup funding 


Learn about tax-saving 

strategies


Understand long-term 

wealth building 

(retirement, passive 

income)

Testing & Validation
Usability Testing


Conducted A/B testing to refine content presentation and engagement.

80% of users found the learning modules easy to navigate.

Quiz participation increased by 60% when rewards were introduced.

User Feedback

"The lessons are simple and easy to understand. I finally feel confident about 
handling my finances!" – Meera, 45	

	"I love earning certificates for completing modules; it keeps me motivated." – Amit, 
21

Results & Impact

100K+ users were onboarded within the first three months.


Increased engagement by 70% through interactive modules.


Higher retention rates, with 65% of users completing at least one certification.


Positive feedback from diverse user groups led to key design refinements, such as 
simplifying navigation based on user difficulty reports and enhancing gamification 
elements to boost engagement. For example, feedback on quiz difficulty resulted in 
adaptive assessments that adjust to users’ proficiency levels, making learning more 
effective.
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# Home Screen

#Add Compliment Page 

Start Learning Button
Click the "Start Learning" button to 
explore fun and easy money lessons. 
You’ll find videos, blogs, and quizzes for 
all levels—whether you’re new to 
finance or want to learn more. It’s a 
quick way to begin your learning 
journey!

Banner carousel
The homepage banner highlights IDFC 
FIRST Academy as a go-to place for 
financial learning, with simple lessons, 
flexible formats, and certifications. It 
features engaging tools like videos, 
blogs, and quizzes to make finance 
easy and fun for all levels.

Add complement
In a website or platform like IDFC 
FIRST Academy, an “Add Testimonials” 
section is where real users share their 
experiences and feedback about the 
platform. It builds trust and shows 
how the platform is helping people in 
real life.

Course Page

Topic Page

Foundation

1. Money Basics

2 chpts 45 mins

1.1 History and Purpose

Introduction to Money

Why is Money Important?

1.2 Earning & Spending

2. Savings

2 chpts 52 mins

3. Borrowing

1 chpts 31 mins

4. Banking

1 chpts 31 mins

5. Investments

2 chpts 45 mins

Levels

Foundation Intermediate Advanced

This screen is part of the course 
onboarding journey, guiding users to 
select their preferred learning level

Provides users with detailed path they 
need to follow

Explore Courses

Foundation: Covers basic 
concepts for beginners to build 
a strong learning base.

Intermediate: Expands on core 
skills with deeper insights and 
practical use.

Advanced: Focuses on expert-
level knowledge and advanced 
techniques.

Course Level Navigation

The left-side menu on the IDFC FIRST 
Academy website makes it simple to 
browse financial courses. Topics are 
neatly grouped by category and skill 
level, so you can quickly find what suits 
your interests and learning goals.

Course Topic
This short video from IDFC FIRST 
Academy explains what money 
really is and why we need it. You’ll 
learn how money has changed over 
time and how it helps us buy things, 
save, and plan for the future. It’s 
perfect for beginners who want to 
understand the basics of money in a 
simple and easy way.

#Logout page

# Sign in page

Sign In with OTP
Please sign in using your registered 
email ID and password to access 
your personalized dashboard and 
continue your learning journey.

Progress Overview
Includes stats for Success rate, 

Best Steak, Pending activities, 

& challenges

#Quiz Page

Take Quiz Now
Take the quiz now to assess your 
understanding and reinforce 
your learning. Your progress 
matters!

Key Learnings
Designing for varying financial literacy levels re quired clear language and visual aids.


Personalization and gamification boosted engagement but had to be thoughtfully balanced.

Trust-building elements like certifications and clean UI were essential for user confidence.

Accessibility and responsive design greatly enhanced overall usability across devices. 



Thank You For Watching


